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Leading Global Port Operator and Trusted 
Supply Chain Partner to Cargo Stakeholders

A B O U T  P S A

Ports

▪ 90.5 million TEUs in 2022

▪ World's Busiest Transhipment Hub

▪ ~ 1/7 of the world‘s transhipment throughput

▪ Port+ services

▪ Rail hubs, warehouses and CFS; rail connectivity

Cargo Solutions

▪ More than 1.75 million shipments handled in 2022

▪ Over 80 million kilograms via air freight and 300k TEUs 
handled in 2022

▪ Manage over 1400 trade lanes

▪ Over 100 warehouses operating in 20 countries

▪ 66 deepsea, rail and inland 
terminals, across 176 locations in 
44 countries

▪ 50,000 staff globally

▪ Group net revenue of S$8b in 
2022

Group Facts
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Bangladesh
China
India
Indonesia
Japan
Malaysia
Oman

Argentina
Brazil
Canada
Chile
Colombia

Ecuador
Panama
Peru
Uruguay
USA

ASIA
Saudi Arabia
Singapore
South Korea
Thailand
Turkey
UAE
Vietnam

EUROPE
Belgium
Czech Republic
Denmark
France
Germany
Ireland
Italy

Netherlands
Poland
Portugal
Romania
Sweden
Spain
United Kingdom

THE AMERICAS

OCEANIA

AFRICA
Egypt
Morocco

Australia
New ZealandCrimsonLogic

PSA Marine

Inland Container Depots • Container
Freight Stations • Warehouse

Rail • Inland Terminals

PSA BDP Offices

Deep Sea • Coastal Terminals

PSA International Global Network 44 
Countries

176 
Locations

66 
Terminals
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PSA BDP

Q U I C K  F A C T S

▪ Supply chain and cargo solutions enterprise 
backed by leading port group PSA International

▪ BDP International, founded in 1966, and PSA Cargo 
Solutions rebranded to PSA BDP in April 2023

▪ Annual sales of $5.1 billion USD
▪ 6,900 employees globally
▪ 139 offices in 40 countries
▪ Serving 5,500 customers

W H O  W E  A R E
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Products & Solutions
A B O U T  P S A  B D P

Chemicals
Consumer &
Perishables

Life Sciences & 
Healthcare

Automotive, Tech & 
Industrial

Underpinned by Smart Suite Digital Products
Smart Navigator | Smart Classify | Smart Terra | Smart Vu | Smart Tower

I N D U S T R Y  S E C T O R S

P R O D U C T  S U I T E

T E C H N O L O G Y

Supply Chain 
Orchestration

Transportation 
Solutions

Trade 
Management & 

Customs

Port+ & 
Connectivity

Contract 
Logistics
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Supply Chain Visibility & Risk Management are key 
ingredients to a Resilient & Sustainable Supply Chain

S U P P L Y  C H A I N  R E S I L I E N C E
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53% of supply chains 
disrupted 50% of the time 
or more

S U P P L Y  C H A I N  R E S I L I E N C E

Source: Gartner
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We Live in the Never Normal World
S U P P L Y  C H A I N  R E S I L I E N C E

Transport Pandemic Infrastructure

Social Natural Events Geopolitics

Cybersecurity Economy Trade & Competition
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Risk Management a Strategic Business Priority for 
2024/2025

S U P P L Y  C H A I N  R E S I L I E N C E

Source: Gartner
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An Example: Israel-Hamas Conflict
S U P P L Y  C H A I N  R E S I L I E N C E
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Israel-Hamas Conflict: View of Impacted Warehouses/Plants/ 
Suppliers/Shipments 

S U P P L Y  C H A I N  R E S I L I E N C E
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Another Example: Cyclone in Pakistan
S U P P L Y  C H A I N  R E S I L I E N C E
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An Example: Supplier & Compliance Risk Analytics
S U P P L Y  C H A I N  R E S I L I E N C E

Product & Supplier 
Concentration Risks

Product Tier-1 Tier-2 Tier-3

Cargo Flow Optimization
(inbound/ Outbound)

Origin DestinationLoading Port Discharge Port
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Supply Chain Risks Analytics & Mitigations
S U P P L Y  C H A I N  R E S I L I E N C E

Level 1 [Intra Company] 
Operational risks due to vessel 
delay, port congestion, severe 
weather, labour shortages, strikes,
etc. → monitoring of events and 
risks at supplier, product, material 
or shipment level & alternate multi-
modal routes

Level 2 [Micro Economic]
Supplier risks (multi-tier (1-N)) 
due to country & supplier 
concentration/ compliance →
product, part & material 
relationship, spend & 
alternative suppliers

Level 3 [Macro Economic]
Raw materials risks due to 
commodity price fluctuation & 
shortages and energy prices →
risk hedging & management
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(Visibility + Predictability + Sustainability)

Risk Monitor

Digital Twins

1. Forecasting

2. Optimization

3. Simulation
(what-if)
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S U P P L Y  C H A I N  R E S I L I E N C E

Cargo Solutions Data Platform Provides the Foundation for 
Data Science Powering Sustainability & Digitalization Apps

AI/ ML
Algorithms

AI Governance

Responsible AI

Visibility

Risk Mgt

Ontime

SUSTAINABILITY DIGITALIZATION

DATA

Cargo Solutions Data Platform
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S U P P L Y  C H A I N  R E S I L I E N C E

Cargo Solutions Data Platform Provides the Foundation for 
Data Science Powering Sustainability & Digitalization Apps

Cargo DataSphere

PSA | BDP & DFE

Supply
Chain
Risks

Container
Terminals & 
Vessels

Ocean
Network/
Routes 

Customer
Supply Chain 
Map
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S U P P L Y  C H A I N  R E S I L I E N C E

A Strong Data Governance Framework is Also Essential to 
Support the Various Digital & Data Initiatives

Operating 
Model

Data
Strategy

Data 
Governance

&
Stewardship

Insight

Data-Driven
Vision

Stakeholder

Execution

Data
Architecture

DataSphere/
Infrastructure
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M A D E  F O R  T R A D ETHANK YOU


	スライド 1
	スライド 2: Data & Digital Solutions for Supply Chain Resilience  Eddie Ng Head, Data & Analytics PSA BDP
	スライド 3: Leading Global Port Operator and Trusted  Supply Chain Partner to Cargo Stakeholders
	スライド 4
	スライド 5: PSA BDP
	スライド 6: Products & Solutions
	スライド 7: Supply Chain Visibility & Risk Management are key ingredients to a Resilient & Sustainable Supply Chain
	スライド 8:  53% of supply chains disrupted 50% of the time  or more
	スライド 9: We Live in the Never Normal World
	スライド 10: Risk Management a Strategic Business Priority for 2024/2025
	スライド 11: An Example: Israel-Hamas Conflict
	スライド 12: Israel-Hamas Conflict: View of Impacted Warehouses/Plants/ Suppliers/Shipments  
	スライド 13: Another Example: Cyclone in Pakistan
	スライド 14: An Example: Supplier & Compliance Risk Analytics
	スライド 15: Supply Chain Risks Analytics & Mitigations
	スライド 16: Cargo Solutions Data Platform Provides the Foundation for Data Science Powering Sustainability & Digitalization Apps
	スライド 17: Cargo Solutions Data Platform Provides the Foundation for Data Science Powering Sustainability & Digitalization Apps
	スライド 18: A Strong Data Governance Framework is Also Essential to Support the Various Digital & Data Initiatives
	スライド 19

