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Q.1-1 Please tell us what you approve (like, respect) about Japanese people in general

‘Non MC Order(31  Humanity(23) MC
:Capability(38) Respect(33)

___________________________________________________________________________________________

Order

Working Style

Humanity

Capability

Respect
Culture
Calm
Toughness
Group orient

National Power

Social System

oi

Details
Order
Working Style
Humanity
Capability
Respect
Culture
Calm
Toughness
Group orient
National Power

Social System

30 40 50 80

[ ]:Non mMC

90

. e

Responses:377

Discipline/QOrganization/Obedience/Cleanliness/Punctuality etc
Hardworking/Diligence/Dedication/Teamwork/Work ethics/Efficiency etc
Kindness/Honesty/Generous/Harmony/Helpfulness/Purity etc
Reliability/Acceptability/Objectiveness/Compromise/Intellectuality
perfectionism/professionalism etc

Respectfulness/Values etc

Artistic richness/Adopting other culture/Caution using words etc
Modesty/Carefulness/Sensitivity/Peacefulness etc

Fighting spirit/Patience/Persistency/Recovering after WW2 etc
Cohesion/Sense of belonging/Importance on family/Nationalism/Patriotism

Prosperity/Economy/Technology/Industry/Resourcefuliness etc

Education/Infrastructure/Service



Q.1-2 Please tell us what you disapprove(dislike, should be amended) about Japanese
people in general.

‘Non MC 22 MC 23 Uncommnicativeness

MC Insularism(22) Inflexibility(14)

Uncommunicativeness

Insularism

Workaholism/Inbalance
btwn Work/Family

Inflexibility
Servility
Inequality
Group Orient
Indirectness

Suicide rate

0 5 10 15 20 25 30 35 40 45 50

Responses:225 Bl:mc  []:NonMC
Details

Uncommunicativeness  Lack of expression of feelings/Too much shyness/politeness
Indifference /Difficulty on trust on others/Humorless etc

Insularism Not opening to other cultures enough/Nationalism
Lack of confidence about non-Japanese etc

Workaholism/Inbalance between Work and Family
Long working hours/Rarely spending time to themselves
/Leaving for new post without family etc

Inflexibility Strictness/Self-reference criteria when doing business abroad etc
Servility Obedience/Indecision

inequality Male chauvinism/Women submission/racism etc

Group Orient Introversion/Having group/Less individualism/Group behavior etc
Indirectness Obscurity/Indirectness etc



Q.2 Please name a Japanese personality you know of and tell us your impression
(opinion) of the person.

Boss/Coleagues
Junichiro Koizumi
Friends

Yoko Ono

Akio Morita

Akira Kurosawa
Emperor Hirohito

Princess Masako

Takeshi Kitano

o
i

5 10 15 20 25 30

Responses:159 Bl:mc  []:NonMC

comments
Junichiro Koizumi His goal was to reform Japan economy/respected around the world
Persistently
Yoko Ono She is very different(extreme)
Akio Morita Nationalistic/Open to western world/Innovative/Not imitating
Dynamic leader with integrity and love for his nation
Akira Kurosawa Intense sense of human life and through his movies he had open to the world
the Japanese culture, life style, personality
Princess Masako She tries to leave aside her imperial status just to her human side
Emperor Hirohito Respected among Japanese people
Takeshi Kitano Talented/Show man/Producer/Too much cruel movie, roles, shows
Various/Clever
Others

Sadako Ogata(2)/Hidetoshi Nakata(2)/Hideki Matsui(2)/Konosuke Matsushita(2)/




Q.3 Please name a Japanese company you know of and tell us your
impression(opinion) of the company.

Panasonic/Matsushita

Sony(44) Toyota(36)

impression(opinion) “Environment-friendly”’(Toyota) Excellent quality” Panasonic/Matsushita)

Sony
Toyota
Mitsubishi Motors

Honda
Toshiba
Nissan
Mitsui
Nikon
Suzuki
Sumitomo
Sanyo
Kawasaki
Hitachi
Canon

0 5 10 15 20 25 30 35 40 45 50

Responses:235 Blve []:Non MC

Comments
Sony Long-term vision/Understanding globalize/glocalize/Publicity
/0ne product makes more than 60% turnover
Toyota Consolidated a brand name /Enviroment-friendly
/0ne of the most famous company for dealing with customers
Mitsubishi Motors Always adapting to changing situations
Panasonic/Matsushita  Excellent quality/Functional
Honda Competitive and quickly decision
Toshiba Leading vendor for portable computers
Nissan Changed radically after acquisition by Renault/arraival of Mr.Ghons
Others

NEC(2)/Ajinomoto(2)/1tochu(2)/Marubeni(2)/Seiko(2)/Shiseido(2)/Fuji(2)/MHI(2)
Mizuno/NHK/Yakult/Konica/JAL/Kobe steel/Yamaha etc



Q.4-1 Please provide us with examples of Japanese culture arts, products, and
thoughts that come to mind.

iTraditionaI culture(300) Tea ceremony(36) Kimono(30) Ikebana(27) !
: Food(103 MC 84 Sushi(19) Japanese food(17) |
1Sake(11) i
i Modern Culture/Pop Culture(44) i
. 18P Pop Culture !

_________________________________________________________________________________________

Traditional Culture

Technology/Design
Aesthetic

Food

Martial Arts/Sports

Modern Culture/Pop
Culture

People/Character/Customs

Religion

Nature/Scenery ]

0 50 100 150 200 250 300 350
Responses:728 Bl:mc  []:Non MC
Details

Traditional Culture Tea ceremony(36) / Kimono 30 /lkebana(27)
Technology/Design Aesthetic Automobiles(29)/Electronics(17)/Industrial products(8)
Food Sushi(19)/Japanese food(17)/Sake(11)
Martial Arts/Sports Sumo(34)/Kendo(8)/Judo(6)
Modern Culture/Pop culture Karaoke(8)/Manga(5)/Anime(5)/Akira Kurosawa films(3)

People/Character/Customs Gifts(when making visits)/Greetings(3)/Onsen(3)
Group minded/Team work(2)/Akira Kurosawa (1)




Q.4-2 Please tell us your impression(opinion) regarding Japanese culture, arts,
products, and thoughts.

Reliable/Quality

Traditional/Conservative(42)
Beautiful/Elegant/Aesthete(24)

Traditional/Conservative

Beautiful/Elegant/Aesthete
Unique/Different/Creative
Perfect/Precise
Modern/Technology
Simple/Practical

Humane

Harmony/Balance

Active/Energetic

Workaholic/Not family-
oriented

Others
Positive impressions
Negative impressions

Other images

-:MC

[ 1I:Non MC

Responses:328

Interacting other cultures/Religious/Respectful etc
High Price/Difficult/Changing fast/Western influence etc

Machismo/Re-processing(based on foreign culture)
/Regional diversities/" Wabi/Sabi"* etc



Q.5 Please tell us about any Japanese government policy, institution, or system that
you approve of, or think should be change.

Non MC MC

MC Non MC

Approve MC

MC Social Security system(6)

MC ODA ODA |
Society(8) Political system(8) Non !
MC ODA

ODA i

ODA Social security 6
system
Society Economy/Business 4
Political system ODA | 2
Economy/Business Education | 2
International . mi
relationship Society i
Education Political system |1
Social security 1 International T 77777777777777777777
system ' relationship el
Peaceful ‘ Peaceful [
institution ! institution i
0 2 4 6 8 10 12 14 0 2 4 6 8 10 12 14
Responses:70  [MC  [[_]:Non MC
Details
ODA Supporting to developing nations(11)/JICA(2)
Society Disciplined society(2)/Group-orient(2)

Economy/Business

Social security system
Political system
International relationship
Education

Peaceful institution

/Privacy protection/Reaction to emergency disaster etc

Trading(3)/Keidanren/Supporting to Japanese private business
/Plenty of funds/System of maintaining stockpiles etc

Social system for elders(3)/Public health/Health insurance etc
Diet Perliament(4)/Stable policy/5S systems/Democratic style
Transparancy Democracy Majority adaptation/Neutral etc
Education University school system(6)//English teaching system

Constitution/Not exporting weapons etc



Q.5 Please tell us about any Japanese government policy, institution, or system that
you approve of, or think should be change.

‘MC Non MC International relationship(MC17 Non MC12) !
i Dependance/Submission to USA(10) !
: MC Political system(11) Economy/Business(9) i
: Non MC Society(4) Peaceful !
iInstitution(3) !
Disapprove MC Disapprove NonMC
International International 12
relationship relationship
Political system Society | 4

Peaceful [73 1
institution ‘

Economy/Business

ODA Economy/Business EI

ODA EI

Society

Education Political system ﬂ

Social security .
system Education ﬂ
0 5 10 15 20 25 30 35 0 5 10 15 20 25 30 35
Responses:81 Bmc []:Non MC
Details

International relationship Dependence Submission to USA(10)
/Lack of expression internationally(2)/Policy about Iraq(2) etc

Political system Less competitiveness of political parties(3)
/Lack of citizens' participation(2)/Complicated/Bureaucracism etc

Economy/Business Trade ristrictions Tariff barriers(6)/Agliculture policy(2) etc

ODA JICA(2)/Slow process/JBIC/Imcomplete studies etc

Society Closed/Male chauvinism/City planning/Vulgar TV programs
Selling system of adult magazines etc

Peaceful institution Less combativeness/Nationalism etc

Education Learning for tests/Not producing readily employable person

/Internships

Social security system Social security pension etc



Q.6 Please tell us your impression of Japan in general.

___________________________________________________________________________________________

Economy/Industry/National power

Order/Diligence/Respectfulness

Technology

Cleanness/Beauty

Peace/Safety

Tradition/History

Culture

Crowded enviroments/Large population
Impressiveness

Expensiveness

Insularism/Insensitiveness

Responses:360 Bl:mc  []:NonMC

Details

Economy/Industry/National power One of the strongest countries of the world/
Recovering after WW2 atomic bombs(3)/
Overcoming natural isoration Asian power etc

Order/Diligence/Respectfulness Ordered Organized(9)/Hardwork Diligence(7)
/Discipline(3)/Determination etc

Peace/Safty Safe Peacefullness(8)/Low criminal level etc

Culture Balance of modernity&tradition(2)

/Mix of eastern&western culture etc



found attractive about Japan during your visit.

Q.7 If you have ever visited Japan, please tell us what you found inconvenient, o

People(29) Non MC
Culture 9 City/System(8)
Culture

Attractive NonMC

! Q6
! MC City/System(49)
i Non MC
! Economy/Industry(4) MC Non MC Q6
Attracitive MC
City/System Culture
People
City/System

Culture

Place Economy/Industry

Nature
People

Economy/Industry

Business Business

Responses:157

10 20 30 40 50 60

B:mc []:Non MC

Details
City/System Transportation(20)//Cleanness(11)Safety Security(8)/Infrastructure(8)
People People Hospitality(23)/Diligence/Punctuality/Manner/Leadership
Culture Food Restaurant(12)/Culture(4)/History(2)/Architectures(2)
/Balance of tradition&modernity(2)/Utilization of space(2) etc
Place Sightseeing Place(14) etc
Nature Beautiful nature Scenery(8)

Economy/Industry  Technology(5)/Products Electronics(3) etc

Business Sales Service,Customer-oriented(2)/Service quality

/Shrewd and honest business etc

10



Q.7 If you have ever visited Japan, please tell us what you found inconvenient, of
found attractive about Japan during your visit.

'MC Non MC

Language MC38 Non MC12
i Crowded Environments Expensiveness

___________________________________________________________________________________________

Inconvenient MC

Language

Crowded
enviroments

Expensiveness
Culture

People

Complicated
transportation

Situation

Distance

Language 12

Expensiveness EI

Crowded
enviroments

People lﬂ

Culture Iﬂ

Details

Language

Culture

People

Situation

Distance

20
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40

Situation ﬂ
0

50 60 10 20 30 40 50

Responses:98 B:mc [[]:Non MC

Poor communication in English(31)/Lack signage in English(19)
/Difficulty to find assistance in English etc

Food(3)/Bathing together/0OIld style toilets/Treating women etc

Lack of communication with others/Shyness with new foreigners
/Indifference to other cultures etc

Over population/Excessive amount of foreigners

Long trip to Japan

11

60



Q.8 If you were to travel to Japan, please tell us what you would like to do or see
during your stay in Japan.

__________________________________________________________________________________________

Place

Cultural Sightseeing
Unique Activities
Nature/Scenery
Academic Interests
Personl Plan
Shopping

Lifestyle

Business Interests E-
0

20 40 60 80 100 120 140

Responses:394 Blve []:Non MC
Details

Place To see Mt.Fuji(24)/To visit countryside(19)/Kyoto(16)/Tokyo(11)/Hokkaido(8) etc

Cultural Sightseeing To visit historical places(26)/Shrines Temples(22)/Tourist places(14) etc

Unique Activities  To experience Onsen(21)/Japanese food(14)/ Shikansen trains(8)
Traditional hotels/Sumo match/Traditional events etc

Nature/Scenery To see cherry blossom(16)/Natural beauty landscape(4) etc
Academic Interests To learn the language(6) etc

Lifestyle To see local life(6)/To share with local families(6)/To see fish markets/
Local factories Regular workmen/Farmers' way of living etc

Shopping To visit Akihabara electronics market streets(3) etc

Business Interests To visit industrial plants companies research centers factories(4) etc



Q.9-1 Which strengths of Japan do you think Japan should emphasize?

MC

Technology/Science
Order/Reliability/Adaptability
Working style
Economy/Industry
Products/Quality
Nature/Philosophy
Intelligence/Hosipitality
International rerationship
System/Policy
History/Tradition
Health/Food

Details
Technology/Science
Order/Reliability/Adaptability
Economy/Industry
Working style
International rerationship
Intelligence/Hosipitality
System/Policy

Health/Food

NonMC

Technology/Science 14 |

Order/Reliability/Adaptability 14 |

ffffffffffffffff

Economy/Industry 9 | ‘

Products/Quality | 7 | 1

Nature/Philosophy | 6 |

Working style El

International rerationship zl

System/Policy zl

Intelligence/Hosipitality El

History/Tradition Zl

Health/Food

I ===,

Responses:258 Bl ve [ ]:NonMC
High technology/IT/Space travel/Scientific growth etc
Discipline/Responsibility/Honesty/precision etc
Fundamental richness/International trade etc
Teamwork Group consensus/Hardwork/Diligence etc
Intenational contribution etc
Self-examination/Educated etc
Education/Government etc

Healthy life/Food/ Onsen etc

13



Q.9-2 Which weakness of Japan do you think Japan should rectify or reform?

Inferiority/Complex/Submission(17)
iCuIturaI Internationalization(9)

' MC16 Non MCB6)

Inferiority/complex/Submission
Economic/Political

globalization
communication

Cultural internationalization

Decaying culture/Cultural
quality
Population

Discrimination

Concept of family/friends
Tourism

Education

Sports

Military

0O 2 4 6 8

Details
Economic/Political globalization
Cultural internationalization
Inferiority complex /Submission
Communication
Decaying culture/Cultural quality
Discrimination
Population
Tourism

Inflexibility

10 12 14 16 18

Responses 146

Submission to USA
Non MC
Decaying culture/Cultural quality(5)
Economic/Palitical globalization MC Non MC
Globalization Internationalization

Non MC

Cultural internationalization

Economic/Political

. globalization
Decaying culture/Cultural

quality
Discrimination

communication

Education
Inferiority/complex/Submission
Population

Concept of family/friends
Tourism

Sports

Military

0 2 4 6 8

-:MC

=]

10 12 14 16 18

[_1I:Non MC

Tariff barriers/Controlling immigration/Limitted trading

Not opening mind to other cultures etc

Submission to USA/Imitating westerners etc

Indirectness/Shyness/Lack of expression feelings etc

Loosing identity/Vulgarity/Violence etc

Male chauvinism/Racism etc

Aging population/Over population etc

Not enough promoting as tourists destination etc

Strictness/Too much conservativeness etc

14



Q.10 Please tell us the 3 best countries you like (approve, respect).

__________________________________________________________________________________________

! Asia Middle East Africa i
i Asia Non MC MC !
: Middle East Africa :

__________________________________________________________________________________________

Japan

USA
England/UK
Germany
France
Canada
Switzerland
Australia
Italy

China

New Zealand

0 10 20 30 40 50 60 70 80

Responses:411 Bl v []:Non MC

Details
Asia - lJapan  MC (@5  NonMC (7).
2 USA MC (9) NonMC (7)
3 England/UK MC (5) NonMC (5)
Oceania 1 Australia MC (2 NonMC (2)
2 Canada MC (2)
3 France MC (2)
Middle East [ Japan " MCT (A1) NonMC (@)1
2 France MC (7)
3 Germany MC 4) NonMC (2)
Africa 1 USA MC (9) NonMC (5)
~2Japan MC (@)  NonMC (2)
3 England/UK MC (8) NonMC (3)
Europe - lJapan  MC ()  NonMC (2)
2 Germany MC (5) NonMC (1)
3 England/UK MC (4) NonMC (1)
North America 1 Canada MC (2) NonMC (2)
2 Japan MC (4)
3 England/UK MC (3) NonMC
South America 1 Germany MC (5) NonMC (3)
2 USA MC (7) NonMC (1)
3 Japan MC (4) NonMC (3)

15



Q.11 Please tell us where you come in contact with Japan in your daily life.

MC Work 75 Products(45) Media(42) Non
iMC Media(23) MC
¢+ programs Films 43 Books Magazines 13
: Products(19) Pepple(17) MC Non MC
MC NonMC
Work Media 23
777777777777777777777 Products 19
Products [RESEERROREIY @ | BT
""""""""""" People 17
Media [ @ P - e e e e e e
,,,,,,,,,,,,,,,,,,,,, Work 15
People =
Culture/Study ZI :
Culture/Study Others EI
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Responses:306 Bl:mc  []:NonMC
Details
Work Working for Japanese companies with Japanese staffs
Media TV programs Films(43)/Books Magazines(13)/Internet(7)
Products Products(44)/Electronics(11) etc
People Friends(11)/Nikkei society(4)/Relatives/Teachers/Nisei from Latin America

/Embassy/Japanse society events etc

Culture/Study Food(11)/School(2)/Studying language(2)/Studying in Japan
/Judo practice/ Kendo practice/ Shodo /Fashion/Animation/ Manga etc

Others Travelling in Japan/Banking services

16
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TV
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